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USER ACCESSES WEB StTE 

1 ~ 

WEB SITE PROVIDES USER WITH UST 
OF CATEGORIES TO CHOOSE FROM 

i 

USER CHOOSES A CATEGORY 

i ~ 

PROCESS OF CREATING PERSONALIZED 

MULTIMEDIA CONTENT BEGINS WITH 
INTERACTIVE ONLINE INTERVIEW OF USER 

i ~ 

COMPILE AND STORE DATA PROVIDED 
BY USER IN RESPONSE TO INTERVIEW 

\ 

ANALYZE DATA TO CREATE PERSONAUZED 
MULTIMEDIA CONTENT 

i 

UNK PERSONAUZED MULTIMEDIA CONTENT 
TO HOST OR SPONSOR'S CUSTOMER 
RELATIONSHIP MANAGEMENT SYSTEM 

I 

PERSONALIZED MULTIMEDIA CONTENT 

USED TO FACILITATE MARKETING 
EFORTS (WITH USER'S PERMISSION) 

\ 

USER CHOOSES TO STORE PERSONALIZED 
MULTIMEDIA CONTENT IN PERSONAL 
FILE OR LINK IT TO OTHER RELATED 

CONTENTS OVER INTERNET VIA A WEB SITE 
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